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IN THE DRAWINGS : 

Please amend FIGs. 1, 2A, 2C, and 4 as shown in the attached replacement sheets. 
FIG. 1 now includes words to describe each element in the drawing. FIGs. 2A and 2C 
have been amended in item 15 to replace "voice recognition processor" with "speech 
recognition processor." FIG. 4 has been amended in step 73 to replace "voice 
recognition" with "speech recognition." Applicant submits that these replacement figures 
are formal. Also, a separate letter to the Official Draftsperson is enclosed. 
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SUBMISSION OF FORMAL DRAWINGS 

In response to the Office Action mailed March 12, 2004, please substitute the 
enclosed four (4) sheets of formal drawings for the corresponding drawings presently in the 
application. 

Please apply any charges or credits to our Deposit Account No. 50-0591, reference 
Number 03226.090001. 
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